Security & Preparedness
Reliable Content. Innovative Delivery.

Welcome to QuickSeries Publishing
QuickSeries has delivered credible, easy-to-read content on thousands of relevant topics for over 25 years.
Our team of knowledgeable writers presents the most current information on a broad range of valuable
subjects, including health and wellness, home and work life, security and government affairs, and disaster
and emergency preparedness.
Our unique winning formula is guided by two crucial principles:
1. To offer a vast library of topics with content written in an easy-to-read style
2. To provide content on multiple innovative platforms that are best suited to your audience
From our original pocket guides to our eGuides and fully integrated app solutions, we ensure seamless,
affordable delivery of content that is guaranteed to make your program a success.
And our Peace of Mind Policy ensures your idea is easily brought to fruition with a one-stop shop of writers,
designers and unsurpassed customer service – before, during and after delivery of your product.

Weather Emergencies

Active Threats

Public Health

Preparation is key!
Help citizens be ready for
any potential natural disaster
so they and their families
can stay safe.

From active shooter events to
unexpected explosions, empower
citizens with the knowledge
they need to be safe during
any active threat event.

Plan. Prepare. Prevent.
Lessen the risk of public health
emergencies by educating others on
preventive measures and how to stop
the spread of certain diseases.

Helping You
Build Successful
Programs!
Preparation is key! Strengthen your
organization’s emergency preparedness
program with QuickSeries’ extensive line
of security and disaster readiness titles.
We offer program managers factual content
and the most current information available
to ensure the chosen product accurately
communicates their organization’s safety
message, policies and procedures.
Whether you want to provide disaster
planning, emergency readiness or public
health preparedness advice, QuickSeries
has an appropriate title – on the perfect
platform – to meet your needs.

Our Accreditation Resource Partners
Along with our team of talented, experienced writers and editors, we partner with various
respected associations within different industries to write, review and validate our content. Once
the content has been approved, we add their logo to the guide as a seal of approval – reassuring
you that the information is accurate and credible.

www.force-concepts.com

www.nctsn.org/
treatments-and-practices

www.enmagine.com

www.icisf.org

Total Solutions for 360 Degree Outreach
We recognize your need to communicate your message to the community in an engaging and
efficient manner. So, we’ve created a unique 360 Degree Total Solution that develops your outreach
program and instantly delivers your message to varying audiences within your community.
Our 360 Degree Total Solution is
centered around content and includes
a mix of print and digital products. And
program managers can use the dynamic
Resource App Platform to easily add and
replace content that meets their specific
communication needs at the time.
Our goal is to make delivering your
message simple and straightforward.
If you are unsatisfied with your Solution
in any way, we promise to make it
right with our QuickSeries Peace of
Mind Policy.

Ask Us About Personalization and Customization.
Don’t see the title you’re looking for? Want to personalize your own topic?
Our team of experts can tailor any topic or format to fit your individual needs and branding.
Want to use your own content? Not a problem – we can easily customize your text into
any of our available formats.

Personalization

Choose a topic and
modify the content
and covers, or simply
add your logo and
brand colors.

Customization

Provide us with your
content or ideas and we
will research, write and
design a product in any
of our available formats.

Reliable Content. Innovative Delivery.
Our team of skilled writers, editors and field specialists write and edit the topics in our vast library, integrating
just the right amount of information for readers. The content is then packaged into various innovative formats
that best communicate your program to your target audience, ensuring a successful outreach program.

Pocket Guides

1. COMMAND STAFF

Æ

Æ

Safety Officer

Liaison Officer

Members of the Command Staff report directly to the IC or Unified
Command (UC). They may have assistants and additional positions may be required, depending on the nature, scope, complexity and location(s) of the incident(s), or according to specific
requirements established by the IC/UC.
The optional Intelligence/Investigations Function may be
added within the Command Staff when there is little need
for tactical information or classified intelligence and when
supporting Agency Representatives are providing real-time
information to the Command.

PUBLIC INFORMATION
OFFICER

INCIDENT COMMAND
SYSTEM

The PIO communicates with the public,
the media and other
agencies about the incident.
The PIO may also perform a
key public information-monitoring role.

In large or complex incidents,
Command Staff members may
need one or more assistants to
help manage their workloads.
Each Command Staff member
is responsible for organizing
his or her assistants for
maximum efficiency.
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Perfect for the field or
classroom

1

Durable and waterresistant

2

Durable
Construction
BACKGROUND
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Personalized
Hotstamp
Zone

ReaderFriendly
Content

ASSISTANTS

INCIDENT
COMMAND
OPERATIONS
INTELLIGENCE/INVESTIGATIONS
FINANCE/ADMINISTRATION
PLANNING
LOGISTICS
STAFF
SECTION
FACILITIES
SECTION
SECTION
PLANNING
& LOCATIONS
SECTION
PROCESS
FUNCTION
COMMAND

Æ

To-the-point content
and simple messaging
in a convenient tabbed
format

Public Information
Officer (PIO)

BACKGROUND

Featuring durable lamination and
heavy-duty spiral binding, our pocket
guides deliver a long-lasting reference
experience in the field,
office or classroom.

The Command Staff is assigned to carry out staff functions
needed to support the Incident Commander (IC). In an Incident
Command organization, the Command Staff typically includes
the following positions:

Complex
Subjects
Made Easy
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Program Outreach
A successful communication
strategy needs to be multifaceted,
using a variety of tools to highlight
your message.
The QuickSeries® Toolbox is a suite
of outreach and educational products
designed to capture the reader’s
attention and deliver your message.

Wallet Cards
Æ

Creative tools that promote topic
awareness and information referral

Æ

Ideal bookmarks

Æ

Easily fold to fit into your wallet

Pamphlets
Æ

To-the-point, informative content that
expands information on outreach
programs

Æ

Modern, engaging design

Æ

Available in various sizes

Spread your message through a variety of tools
that work best for your audience and meet your budget.

eGuides

Not Your
Typical
Book

QuickSeries® eGuides offer a
unique and dynamic reading
experience. Your users
interact with content through
a variety of built-in features,
including menus, checklists,
forms, bookmarks and notetaking capabilities.
Æ

Information is always
readily available

Æ

Interactive content,
news and alerts

Æ

Innovative and
engaging designs

Æ

Exclusively available to
our app clients

100% Mobile
New Text
for Full
Customization

Auto-dial,
Email and
Web
Connect

Every
Pocket Guide
is Available
in eGuide
Format

Magnets
Æ

Valuable custom tool that helps increase your
program visibility

Æ
Æ

7

Æ

Reliable content and optimized design deliver important
information in a themed format

Useful visual reminder of your cause or message

Æ

Relevant monthly topics

Durable product with modern, eye-catching design

Æ

Durable paper stock

Posters

Message Cards
Practical promotional
tools for events,
services or causes

Attractive double-sided
design that helps create
topic awareness

Æ

Æ

Durable and water-resistant

Æ

Ideal handouts

Æ

Available in an assortment
of sizes

Æ

Compact size
perfect for mailing

Æ

Calendars

Pocket Cards
Æ

Easily fold to fit in your pocket or purse

Æ

Pages are perforated for easy removal

Æ

Double-sided design allows for
more in-depth information without
adding bulk

Resource Apps
Created to deliver effective content in an
innovative and convenient format, our
Resource App Platform enables citizens,
employees and families to lead safer,
healthier lives by putting the information
they need right at their fingertips.

Modules & Features
Web-Based Administrative Portal

News

Quickly and conveniently update and manage
your app from anywhere.

Create informative news articles and push them
out to all your users at once.

Resources & Mapping

PDF Library

Deliver immediate in-app access to a variety of
relevant resources.

Create your own personal library by uploading
PDFs with need-to-know info.

Alerts & Safety Check

Maps

Keep users informed of imminent/ongoing
emergencies and prepare staff with
practice drills.

Guide residents to safety with evacuation routes,
and provide information on shelters, hospitals and
police/fire stations.

Forms & Reporting

Make Your Plan

Allow users to send reports from their devices to
the administrative portal.

Encourage users to prepare for any emergency
with information and tools.

eGuide Library

Authoring Tool CMS

Easily access and browse your personal library of
interactive QuickSeries® eGuides. Provide your users
with a code that will either restrict or grant them
access to specific eGuides.

We encourage our clients to create and
publish fresh content for their users. Transform
simple documents into visually appealing and
interactive eDocs.

Read more about the included features of the Resource App on our website:

www.quickseries.com/mobilesolutions

Topic-Focused Apps
With years of working directly with key decision makers in various industries under our belt, we have gained
the insight needed to create app systems that fill pivotal roles within these industries. With that knowledge in
hand, our software developers have worked side by side with content experts to create app systems that are
designed to fully integrate into your daily life.
Keep your OCCUPANTS safe

Where are your people, and are they safe?
Would they know what to do if disaster struck?
Ensuring the safety of the people in your organization
is your most important responsibility. In an emergency,
informed and well-prepared employees are safe
employees. Give them the know-how they need to stay
safe in any disaster, anywhere.

Keep your COMMUNITY safe

Built for all communities and budgets, the QuickSeries® UNITE app
delivers accurate information and resources during an emergency.
Use it to enhance preparation, communicate news and motivate action.
Why UNITE? The UNITE app is an emergency management tool, but it also
serves to unite community members and promote solidarity all year round.
With UNITE, you can:
Æ

Provide trusted content that promotes personal wellness.

Æ

Map out hazard zones, routes to safety and locations of essential services.

Æ

Prepare families with household plans, checklists and assessments.

Æ

Create tailored content with an Authoring Tool CMS.

DISASTER
PREPAREDNESS
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Program Outreach

Security & Preparedness

Be Ready
RESILIENCE
AFTER DISASTER

PICKING UP THE PIECES

A DISASTER
RECOVERY GUIDE

Calendar

Posters

Æ

Get the tools you need to
effectively prepare for, plan for and
respond to any natural or manmade disaster – from tornadoes
and earthquakes to hazardous
materials and terrorism.

Æ

Use helpful checklists, tips and
websites to navigate through the
disaster preparedness process.

Æ

Follow post-disaster guidelines to
ensure a safe and healthy recovery.

GO-BAG Checklist
Pack an emergency go-bag to take with you if you have to leave your home quickly.
Keep it near your emergency exit.
 Battery-powered/crank

radio and batteries

SHELTER in Place

 Glow sticks and flashlight

ARE YOU READY?

Shelter in place is announced in response to a
suspected chemical spill. To shelter in place:

Disaster can strike at any time.
Make sure your family is ready.
LEARN

 Cell phone and charger
 Whistle and pepper spray
 Pocket knife (multi-use) or

Turn off the heating, ventilating
and air conditioning (HVAC) unit.
 The HVAC unit is located on
a wall.

multi-tool

 Waterproof matches or

lighter

 Cash and quarters (for

phone calls)

Find out what you can do for your family, your home and
your community.

 Mylar blankets

 Survival manual/guide

 Shoes, change of clothes,

 Rope, duct tape and plastic

warm hat, gloves, poncho
(for rain gear/tent)

 Water and food, plus a

sheeting

 Personal hygiene items

(soap, wipes, toilet
paper, feminine products,
toothbrush and toothpaste,
antibacterial hand wash,
sunscreen)

can opener

 First aid kit
 Sewing kit
 Dust mask

 Extra keys to your home

 Essential document

holder

and vehicles
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Seal the environment.
 Tightly close all windows.
 Seal around the door as best
can.

PLAN

Your emergency communications plan is key to your
you
family’s safety. Fill out contact cards for every member in your
family to carry. Include a neighborhood meeting place.

Take attendance and report
any missing students to your
or designee.

PREPARE

principal
Build your emergency supply kit and put your home protection
measures in place now – before you need them.
Visit www.ready.gov for more information.

Await direction from your
principal or designee.
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Family Ready
EMERGENCY PREPAREDNESS
FOR PEOPLE WITH

FUNCTIONAL NEEDS

GROWING PREPARED
HELPING KIDS THROUGH
DISASTER

Pamphlets
FAMILY
PREPAREDNESS

Program Outreach

Disaster Preparedness

PROTECT YOURSELF FROM
HIDDEN HAZARDS

Magnet

DISASTER SERIES

2019 CALENDAR

365 DAYS OF EMERGENCY PREPAREDNESS

SAFETY AT HOME

EMERGENCY PREPAREDNESS FOR

PET OWNERS

FIRE
SAFETY

ARE YOU READY?

Æ

Learn how to prepare your entire
family – parents, kids, family members
with special needs, and pets alike –
for natural and man-made disasters.

Æ

Create an emergency plan so you
and your family can stay safe when
disaster strikes.

Æ

Use supply checklists to ensure you’re
packing disaster essentials for each
family member.

Æ

Consult useful websites and support
networks that can assist with your
and your family’s recovery.

Wallet Card

HURRICANE
PREPAREDNESS

FLOOD

PREPAREDNESS

EARTHQUAKE

The cost of creating a safe room can vary, depending on:
 Its location within the home.

 The number of exterior home walls used in its
construction.

As a general guide, you might expect to pay between
$7,000 and $10,000 to construct an 8-foot by 8-foot safe
room from reinforcing a small interior room, such as a
master closet, bathroom or utility room. Naturally, larger,
more refined designs will cost more.

Low Risk*

Low Risk*

Moderate
Risk

Moderate
Risk*

High Risk

High Risk

Low Risk

Moderate
Risk*

High Risk

 Community Development Block Grant Program
www.onecpd.info/community-development
Federal Emergency Management Agency
(FEMA)
 Hazard Mitigation Grant Program
www.fema.gov/hazard-mitigation-grant-program
 Pre-Disaster Mitigation Grant Program
www.fema.gov/pre-disaster-mitigation-grant-program

High Risk

11 - 15

High Risk

High Risk

High Risk

High Risk

> 15

High Risk

High Risk

High Risk

High Risk

Low risk: Using a safe room is a matter of preference.
Moderate risk: Using a safe room should be considered.
High risk: Using a safe room is highly recommended.
* Using a safe room is highly recommended if in a hurricane-prone region.

Find your state emergency management office at:
www.fema.gov/state-offices-and-agencies-emergencymanagement
Find your state hazard mitigation assistance office at:
www.fema.gov/state-hazard-mitigation-officers
HUD and FEMA do not administer assistance directly to citizens,
but to state governments that, in turn, provide funding to local
governments.

PLANNING A

TORNADO
SAFE ROOM
Provide your family with
near-absolute protection
from tornadoes with a
safe room at home.

Stay advised of weather conditions at:

18-36 HOURS
AWAY

36

HOURS AWAY

There are several Federal funding initiatives to help you
afford the cost of creating a residential safe room.

t Build or restock your emergency
preparedness kit. Include a
flashlight, batteries, cash and first
aid supplies.
t Review your evacuation plan with
your family.
t Keep your car in good working
condition, and keep the
gas tank full.

www.weather.gov

FLOOD SAFETY

www.spc.noaa.gov

DISASTER SERIES
FLOOD WATCH = BE AWARE

www.ready.gov/today

t Trim or remove trees close enough to fall on the
building.
Turn on your TV/radio for the latest weather updates and emergency

Tornado Warning

instructions.
t Cover all of your home’s windows with permanent
storm shutters or 5/8” exterior grade plywood.

Know the tornado terms.

Build or restock your emergency preparedness kit. Include a flashlight,
batteries, cash and first aid supplies.

Seek shelter immediately!

6 HOURS
AWAY
TORNADO
SAFETY

CHECK FOR LOCAL
OFFICIALS’ UPDATES
AND INSTRUCTIONS
EVERY 30 MINUTES.
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Prepare your home:


Bring in outdoor furniture and move important indoor items to the highest
possible floor.



Disconnect electrical appliances and do not touch electrical equipment if
you are wet or standing in water.



If instructed, turn off your gas and electricity at the main switch or valve.

t If you’re not ordered to evacuate, stay at home
or where you are and let friends and family
know your location.

FLOOD WARNING = TAKE ACTION!

Get valuable post-disaster
information on dealing with the
aftermath: cleaning up, filing
insurance claims and recovering.

Pocket Cards

t Turn your refrigerator or freezer to the coldest
setting and open only when necessary.

Pull over and park your car. Never park under a bridge or overpass.





Move as far away from trees and cars as possible.

Turn Around,
Take cover under sturdy furniture,
if possible.

Keep your seat belt fastened. Put your head down, below the windows.
Do not try to outrun a tornado in a congested or urban area.

Lie flat in a ditch and protect your head with your arms.
Watch out for flying debris.

Listen to weather updates and wait for emergency personnel to arrive.
Stay in your shelter until emergency officials give the “all clear.”

 Watch out for flying debris.
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Listen to weather updates while sheltering, and follow instructions from officials.

earthquake.

 Epicenter – surface point directly above
the fault location where the earthquake
began.

Tornado watch
 Fault – fracture in crust where movement
A tornado is possible. Stay alert andoccurs during an earthquake.
monitor weather reports for approaching
 Magnitude – measure of energy released
storms.
during an earthquake.

Message Card

Tornado warning
 Seismic wave – vibrations that travel
A tornado has been sighted or indicated by
outward from the earthquake fault at
weather radar. Take shelter immediately.
speeds of several miles per second.

Check if you live or work in an earthquake prone zone

at: http://earthquake.usgs.gov/hazards/products
www.ready.gov/tornadoes
Sign up to receive earthquake e-mail alerts at:
https://sslearthquake.usgs.gov/ens

Don’t Drown!

Just six inches of moving water can knock you down and

Do not shelter under wide-span
roofs,
suchcan
assweep
cafeterias
or shopping
two feet
of water
your vehicle
away. malls.

 If no shelter is available,
move away from trees and
cars, and lie in a ditch,
covering your head with your
arms and a blanket.

Improve your earthquake awareness.

11-0056-000-01 | 11-0056-001 | Printed in Canada

Go to the lowest level, away from windows and doors.

 Go to a nearby building or
get into a stationary vehicle.
Shelter appropriately.

For more information, visit:

© 2016 QuickSeries Publishing

Do not stay in a mobile home. Go to the
lowest
levelor
ofdriving
the closest
building.
Avoid
walking
through
floodwaters.





 Take cover under sturdy
furniture, such as a table
or bench, and protect your
head with your arms.

 Never park under an
overpass or bridge.
 Keep your seat belt fastened
and put your head down,
below the windows. Protect
your head with your arms.

developed for the Ready campaign.

Evacuate
directed.
Go to your safe room, a basement or an
interiorifroom
on the lowest floor.
1-800-361-4653 | www.quickseries.com
Take cover under sturdy furniture.
Protect your head with your arms.

1-800-361-4653
www.quickseries.com





Outdoors

 If caught in extreme winds
or hit by flying debris, pull
over and park the car.

Information provided for surviving an
earthquake is based on material developed
Information provided for surviving
for the Ready campaign. For more information,
a tornado is based on material
visit: www.ready.gov/earthquakes

t Close storm shutters and stay away from
windows. Flying glass from broken windows
Move immediately to higher ground or stay on high ground.
could injure you.





Know the earthquake terms.

Connect with your state and local Aftershock – earthquake of similar or
emergency management office via:lesser strength that follows the main

t Anchor objects that are unsafe to bring inside
(e.g., propane tanks).

t Start charging your cell phone
so you will have a full battery
if you lose power.

DROP COVER HOLD ON

Stay advised of storm reports at:

t Bring loose, lightweight objects inside that could
become projectiles in high winds (e.g., patio
furniture, garbage cans).

6-18
HOURS AWAY

HOME

Low Risk
Low Risk

Æ

In a Car

 Go to your safe room, a
basement or a storm cellar,
and bring your emergency
supply kit.
 If there is no basement, go to
a room in the center of your
home, away from windows
and doors.

Improve your tornado awareness.

BUILDING

5 - 10

IV

Develop and practice evacuation
and shelter-in-place procedures
so you can stay safe in the event
of any natural disaster.

 Drive to a tornado shelter
immediately.

 Shut all windows and doors.

DISASTER SERIES

Earthquake

WHAT TO DO WHEN A HURRICANE IS...

Safe Room Grants

At Home

Survive a Tornado

Survive an
WATCH FASTEN SHELTER

CAR

Number of Tornadoes
per 2,470 Square Miles

<1
1-4

III

Æ

Magnet

Wallet Cards

HURRICANE
PREPAREDNESS TIMELINE

Tornadoes occur everywhere
in the U.S. and at any time!

 The type of door used.

To apply for a grant, contact your state emergency management office or state hazard mitigation assistance
office for guidance.

II

Posters

OUTDOORS

Tornado Activity Map

Number of recorded
EF3, EF4, and EF5
tornadoes per 2,470
square miles

Wind Zone
I

WILDFIRE
PREPAREDNESS

 The type of foundation on which it’s constructed.

U.S. Department of Housing and Urban
Development (HUD)

Tornado Hazard Risk Table

Know how to create a plan,
assemble an emergency supply
kit, protect your home and
stay informed of important
emergency alerts and news.
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Sign up to join an earthquake drill at:
www.shakeout.org
© 2015 QuickSeries Publishing
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SEEK SHELTER IMMEDIATELY IF A TORNADO WARNING IS ISSUED!

At Home
 Shut all windows and doors.
 Go to your safe room, a
basement or a storm cellar,
and bring your emergency
supply kit.
 If there is no basement, go to
a room in the center of your
home, away from windows
and doors.
 Take cover under sturdy
furniture, such as a table
or bench, and protect your
head with your arms.

In a Car

Outdoors

 Drive to a tornado shelter
immediately.

 Go to a nearby building or
get into a stationary vehicle.
Shelter appropriately.

 If caught in extreme winds
or hit by flying debris, pull
over and park the car.
 Never park under an
overpass or bridge.
 Keep your seat belt fastened
and put your head down,
below the windows. Protect
your head with your arms.

 If no shelter is available,
move away from trees and
cars, and lie in a ditch,
covering your head with your
arms and a blanket.
 Watch out for flying debris.
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Listen to weather updates while sheltering, and follow instructions from officials.

Access Vital Info – Anytime, Anywhere!
Our easy-to-use Resource App and portal is the ideal on-the-go tool for
communities, facilities and workplaces. Conveniently communicate
essential emergency information to your public all at once to guarantee
everyone gets the critical details they need at the right time.
Tailored to your specific requirements, any content can be turned into an
app. And you get the added bonus of picking and choosing from a variety
of eGuide titles to incorporate into your personalized library – ensuring a
complete, educational user experience.

Disaster Preparedness

Wind Zone Map

Program Outreach

Affording a Safe Room

If you live in a tornado-prone area, use the table to
assess your risk from extreme winds and determine
whether you should build a safe room to provide your
family with reliable protection.

 Its size.

Æ

If a tornado warning is issued, seek shelter.

Do You Need a Safe Room?
To use the Tornado Hazard Risk Table, find your wind zone
(see Wind Zone Map) and the number of tornadoes in
your area (see Tornado Activity Map) and see where these
values intersect on the table to know your hazard risk.

BE FIRE SMART:

PREPAREDNESS

Pamphlet

Be emergency-ready for any
natural disaster that can strike
your area – from hurricanes
and floods to earthquakes and
wildfires.

TORNADO
PREPAREDNESS

PREPAREDNESS & RECOVERY

WEATHERING THE STORM

TSUNAMI

Æ

Security & Preparedness

Disaster Ready

Security & Preparedness

Planning Guidelines
INCIDENT COMMAND
SYSTEM

Æ

Assist governmental agencies, businesses, first responders
and emergency personnel to effectively plan and prepare for
natural and man-made disasters.

Æ

Minimize the effects of disasters or disruptive events by
implementing standardized management tools.

Æ

Get specific guidelines for dealing with and responding to
small- or large-scale emergency situations.

Æ

Use important checklists, organizational charts and resources
to help organize disaster response efforts.

PLANNING FOR

CONTINUITY OF
OPERATIONS

Emergency Ready
ANTI-TERRORISM
SECURITY THREAT
PREVENTION & RESPONSE

WEAPONS OF MASS
DESTRUCTION

OIL SPILL
RESPONSE

PREPAREDNESS AND RESPONSE

WATER
SECURITY

Wallet Card
FOR FIRST RESPONDERS

ACTIVE SHOOTER
RESPONSE

Poster
SURVIVE AN

ACTIVE SHOOTER
EVENT

SURVIVE AN

ACTIVE SHOOTER EVENT
Call 911 When You Are Safe.
Tell the 911 operator:
+ Location of active shooter(s)
+ Number of shooters
+ Physical description of shooters
+ Number and type of weapons
shooters have
+ Number of potential victims
within the location

911

DIAL

SUICIDE ATTACK
PREPAREDNESS

Program Outreach

For Emergency Managers

Planning for and responding to drinking
water contamination threats and incidents

Instructions provided for surviving an
active shooter event are based on material
developed by the Department of Homeland
Security (DHS) to prepare for and respond to
an active shooter.

For more information, please visit
the DHS website at:
www.dhs.gov/active-shooter-preparedness

RUN

HIDE

+ If there is an escape route,
evacuate immediately.
+ Leave your belongings
behind.
+ Do not try to move wounded
people.
+ Prevent others from entering
the area.

+ If you cannot evacuate, find a
place to hide that is out of the
shooter’s view, protected from
shots fired and nonconfining.
+ Turn off your cell phone/pager.

FIGHT

COMPLY

+ If you cannot run or
hide, fight back.
+ Be aggressive:
throw items, yell and improvise
weapons.
+ Commit to your actions.

When law enforcement arrives:
+ Remain calm and follow
instructions.
+ Drop items in your hands.
+ Raise your hands and keep
them visible at all times.
+ Do not yell, scream or point.

WHEN IT’S SAFE,

DIAL 911

Based on material developed by the Department of Homeland Security (DHS)
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STOP THE THREAT
REPORTING SUSPICIOUS
PACKAGES & ACTIVITIES

WORKPLACE
VIOLENCE

STAYING SAFE AT WORK

Æ

Help communities, law enforcement and other first
responders be prepared for any emergency situation – from
active shooter events to water security and oil spill threats.

Æ

Apply useful facts and tips to the preparedness process to be
ready to respond to any emergency situation.

Æ

Get basic guidelines on security planning, threat
management, and response and recovery efforts.

Æ

Use thorough checklists, charts and resources to help
prevent terrorist events and environmental disasters.

*
FIELD OPERATIONS
GUIDE

MASS CASUALTY
EVENT

PREPAREDNESS AND RESPONSE

PSYCHOLOGICAL
FIRST AID
FIELD OPERATIONS GUIDE

EMERGENCY
PREPAREDNESS

DAMAGE
ASSESSMENT

FOR FIRST RESPONDERS AND
THEIR FAMILIES

Aid volunteers, first responders
and emergency personnel in
their preparedness and response
efforts.

Æ

Get details on security planning,
threat management, and response
and recovery processes and
procedures.

Æ

Use important checklists,
organizational charts, diagrams
and resources to help organize and
implement response efforts.

* Licensed by PFA

ACTION PLANS

Poster

Program Outreach

Æ

SHELTER in Place
Shelter in place is announced in response to a
suspected chemical spill. To shelter in place:
Turn off the heating, ventilating
and air conditioning (HVAC) unit.
 The HVAC unit is located on
a wall.
Seal the environment.
Tightly close all windows.
 Seal around the door as best
you can.


Take attendance and report
any missing students to your
principal or designee.

Await direction from your
principal or designee.

QuickTips
To better respond in disasters, first responders should
follow these basic steps before an emergency to ensure
their own family’s preparedness:

1

Be informed: What disasters are likely in your area?
What’s your community’s evacuation plan?

2

Have a plan: Where will your family go in an
emergency? How will you keep in touch?

3

Have an emergency supply kit.
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Your App, Your Way
Transform any subject into a valuable custom
mobile app system for your community or
company. Contact us for more details.

For more preparedness information, select from our
complete collection of Field Ready guides.

For Emergency Managers

TRAFFIC INCIDENT
MANAGEMENT

OPERATIONS GUIDE

Be prepared and stay emergencyready with this complete line of
field operations guides.

FIRE SAFETY &
EMERGENCY

A FIRST RESPONDER’S GUIDE TO

EMERGENCY
SHELTERS

Æ

Security & Preparedness

Field Ready

Security & Preparedness

Hospital Emergency Preparedness
HICS ROADMAP

HOSPITAL
EVACUATION

HOSPITAL ICS IN ACTION

Æ

Help hospital administrators, staff and safety managers
develop and implement effective emergency preparedness
plans.

Æ

Get specific guidelines for dealing with and responding to
small- or large-scale hospital emergency situations.

Æ

Develop crucial emergency response actions, finetune planning processes, organize the management of
simultaneous events and conduct important self-assessments.

Æ

Use valuable checklists, organizational charts, worksheets and
resources to help with emergency preparedness efforts.

Æ

Obtain a thorough understanding of various hazardous materials
(hazmat) classifications and incidents so you can recognize and
respond to threats.

Æ

Refine your organization’s decision-making, action-planning and
response management processes.

Æ

Learn essential life-saving decontamination procedures for self,
victims and responders, and know important post-event actions.

DECISION GUIDE

Hazmat Ready
*

*

HAZMAT FOR
HEALTH CARE
AWARENESS LEVEL

Medical

* Licensed by EnMagine

Radiological Event Prep
PREPAREDNESS & RESPONSE TO

PREVENTIVE

RADIOLOGICAL AND
NUCLEAR DETECTION

RADIOLOGICAL
EMERGENCIES
MEDICAL ASPECTS OF
RADIOLOGICAL CASUALTIES

Æ

Get a comprehensive overview of preventing and responding to radiological and nuclear events, including information
on radiation basics and medical management.

Æ

Develop crucial emergency response actions and organize post-event recovery efforts.

Æ

Use valuable checklists, charts, resources and appendices to support preparedness and response efforts.

PUBLIC HEALTH
EMERGENCIES

PUBLIC HEALTH
PREPAREDNESS

Program Outreach

Is it Ebola or the Flu?
Ebola

How can I protect myself
against Ebola?

HEALTH SERIES

The flu is a common contagious
respiratory illness caused by flu
viruses. The flu is different from a
cold.
The flu can cause mild to severe illness,
and complications can lead to death.

How Flu Germs Are Spread

Ebola can be spread only by direct contact
with blood or body fluids from:

The flu is spread mainly by droplets
made when people who have the flu
cough, sneeze or talk.

• A person who is sick with or who has
died of Ebola.

Viruses can also spread on
surfaces, but this is less common.

• Objects, such as needles, that
have been in contact with the blood
or body fluids of a person sick with
Ebola.
Ebola cannot spread in the air or by water or in food.

Who Gets Ebola?

Who Gets the Flu?

People most at risk of getting
Ebola are:

Anyone can get the flu.
Some people—very young
children, older adults and people
with some health conditions—
are at high risk of serious
complications.

• Health care providers taking care
of Ebola patients.
• Friends and family who have had
unprotected direct contact with the
blood or body fluids of a person sick
with Ebola.

Signs and Symptoms of Ebola

People with Ebola
cannot spread
the virus until
symptoms appear.

Severe headache
Fever
Muscle pain
Feeling very tired (fatigue)
Weakness
(can be severe)
Stomach pain
Vomiting and diarrhea
develop after 3 to 6 days
Unexplained bleeding
or bruising

Signs and Symptoms of the Flu
Headache
Fever or feeling feverish
Muscle or body aches
Feeling very tired (fatigue)
Runny or stuffy nose
Cough

The signs and
symptoms of the
flu usually develop
within 2 days
after exposure.
Symptoms come
on quickly and all
at once.

Sore throat
People with the
flu can spread the
virus before and
during their illness.

For more information about the flu and Ebola, visit: www.cdc.gov/flu and www.cdc.gov/ebola
Based on information provided by the Centers for Disease Control and Prevention (CDC), November 15, 2014.

If you are traveling to an area affected by Ebola, take

these precautions:
Could it be

ZIKA VIRUS

EBOLA?

• Wash your hands often with soap and water, or use an
alcohol-based hand sanitizer.

PREVENTION

• Avoid close contact with people who are sick.
• Avoid touching your eyes, nose and mouth.

WHAT IS ZIKA VIRUS?
Zika virus is spread through the bite of an
infected mosquito.
Common symptoms are fever, rash, joint pain
and conjunctivitis (pinkeye).
Zika virus poses the greatest danger to
pregnant women, as there have been reports
of microcephaly in babies whose mothers
were infected while pregnant.

GET THE FACTS
+ No vaccine exists to prevent Zika virus.
+ Prevent Zika virus by avoiding
mosquito bites (see reverse side).

• Do not touch the body fluids of people sick with Ebola.

Evaluate the Patient
• Do not handle items (e.g., clothes, bedding, needles)
Does he or she have:

that may have been in contact with the body fluids of
a person sick with Ebola.

Fever (subjective or ≥100.4°F or ≥38°C)?
Severe headache
Muscle pain
Diarrhea
Vomiting

• Do not touch the body of a person who has died of
Fatigue
Ebola.

pain
• AvoidAbdominal
contact with
wild animals that could carry Ebola,
and avoid
handling bushmeat.
Weakness
• Avoid hospitals in West Africa where Ebola patients
are being treated.

Unexplained bleeding or bruising

What are the symptoms of Ebola?

Take a Detailed Travel and
Symptoms appear 2-21 (usually 8-10) days after expoExposure Historysure
to the virus. Symptoms of Ebola develop and get
In the past 21 days, has
the over
patient
been:
worse
several
days.
To an area with Ebola?
Exposed to a person with Ebola?

First Symptoms

Later Symptoms

Severe headache

+ Mosquitoes that spread Zika virus
bite mostly during the daytime.

If yes, refer to Patient Care
Checklist.

+ Mosquitoes that spread Zika
virus also spread dengue and
chikungunya viruses.

Think Ebola if the patient has a:
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Your App,
Your Way

Unexplained bleeding or bruising
(from nose, mouth, skin)

The 2014 Ebola epidemic is the largest in history and
is affecting multiple countries. At the time of printing,
the following West Africa countries were experiencing
widespread transmission of the Ebola virus:

Guinea
Sierra Leone

Transform this subject
into a valuable
custom Public Health
Preparedness mobile
app system for your
community. Contact us
for more details.

Liberia
Travelers arriving from all areas of these countries
could have been exposed to Ebola.
For up-to-date reports of the changing situation, visit
the World Health Organization (WHO) website at:

www.who.int/csr/disease/ebola/
situation-reports

Ebola virus disease in the U.S.
The Centers for Disease Control and Prevention (CDC)
and its partners have implemented protocols and infection control procedures at sites of potential transmission to protect against further spread of the disease.
For more information on CDC’s infection control and
response measures, visit the CDC website at:

www.cdc.gov/vhf/ebola

EBOLA
Information about Ebola
and how to protect
yourself from the virus.

Vomiting

Fever over 100.4°F
Extreme fatigue
Stomach pain

• History of exposure to a person with Ebola.
For more information on protecting
yourself from Zika virus, visit:
www.cdc.gov/zika/prevention

COMMUNITY-ASSOCIATED

MRSA

2014 Ebola Outbreak

Muscle/joint pain

• History of travel to Liberia, Guinea or
Sierra Leone.

PROTECT YOURSELF FROM

Pamphlets

Wallet Cards

Flu (influenza)

Ebola is a rare and deadly
disease caused by infection with
an Ebola virus.

The signs and
symptoms of Ebola
can appear 2 to 21
days after exposure.
The average time
is 8 to 10 days.
Symptoms of Ebola
develop over several
days and become
progressively more
severe.

THREATS & OUTBREAKS

RESPOND & RECOVER

Poster

How Ebola Germs Are Spread

EMERGING
INFECTIOUS DISEASES

Diarrhea

For more Information about how to care for a person under
investigation for Ebola, visit: www.cdc.gov/ebola

Ebola symptoms DO NOT
include symptoms such as:
sore throat and runny or
stuffy nose.

© 2014-2016 QuickSeries Publishing
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Æ

Lessen the risk of public health emergencies by planning ahead, taking
preventive measures and stopping the spread.

Æ

Get detailed information on critical public health threats and their associated symptoms.

Æ

Follow basic guidelines for reporting potential problems, responding to outbreaks and minimizing risks.

Æ

Use important checklists, charts, graphics and resources to support preparedness and prevention efforts.

PREPARING FOR A
FEDERAL DEPLOYMENT

MRC VOLUNTEER
CORE COMPETENCIES

INCIDENT COMMAND
SYSTEM

FATALITY
MANAGEMENT

Æ

Help Medical Reserve Corps (MRC) members get the valuable information they need to respond to a disaster or
public health emergency.

Æ

Understand the knowledge, skills and attitudes required by all MRC members and volunteers to effectively respond
to emergencies.

Æ

Use important tools – charts, websites, quick-reference lists – to aid in deployment, volunteer and recovery efforts.

Public Health

MRC Emergency Preparedness
OFFICE OF THE CIVILIAN VOLUNTEER
MEDICAL RESERVE CORPS

Security & Preparedness

Public Health Preparedness

Security & Preparedness

Transport Ready
TRUCKING

COUNTERTERRORISM GUIDE

SCHOOL BUS

MOTORCOACH

COUNTERTERRORISM GUIDE

COUNTERTERRORISM GUIDE

Support personnel in the transport
industry – from drivers to logistics
personnel – in the implementation of
security measures to reduce the risk of
terrorist-related threats.

Æ

Recognize potential terrorism indicators,
identify targets and follow appropriate
protective measures.

Æ

Use valuable charts, resources,
inspection lists and Federal point-ofcontact information for maintaining
security and minimizing risks.

HIGHWAY

TRANSPORTATION
INFRASTRUCTURE

COUNTERTERRORISM GUIDE

FOR OFFICIAL USE ONLY

SURFACE

CYBERSECURITY
AWARENESS GUIDE

FOR OFFICIAL USE ONLY

FOR OFFICIAL USE ONLY

PIPELINE

FREIGHT RAIL

COUNTERTERRORISM GUIDE

COUNTERTERRORISM GUIDE

FOR OFFICIAL USE ONLY

MASS TRANSIT
& PASSENGER RAIL
COUNTERTERRORISM GUIDE

FOR OFFICIAL USE ONLY

FOR OFFICIAL USE ONLY

FOR OFFICIAL USE ONLY

FOR OFFICIAL USE ONLY

Law Enforcement
*
DOCUMENTING THE

USE OF FORCE

*
DOMESTIC VIOLENCE
INVESTIGATIONS
EVIDENCE-BASED PROSECUTIONS

TOOLS FOR LAW ENFORCEMENT
OFFICERS

ACTIVE SHOOTER
RESPONSE
FOR LAW ENFORCEMENT

Æ

Help police officers refine their on-the-job expertise
with the helpful information in these quick-reference
guides.

Æ

Fine-tune critical documentation, investigative and
response skills.

Æ

Refresh your reporting strategies and interview
techniques.

Æ

Apply relevant examples and use valuable resources to
strengthen response strategies.

Wallet Cards

Program Outreach

Poster

END HUMAN
TRAFFICKING

* Licensed by Force Concepts

Cultural Awareness
Æ

Promote cultural awareness in law enforcement officers (LEO)
with this library of translation guides.

Æ

Learn Spanish and Arabic key words, phrases and customs
to communicate effectively with the diverse cultures in your
community.

Æ

Practice pronunciations of hundreds of common questions
and phrases.

Æ

Quickly search for translations of interview questions, arrest
and control phrases, Miranda rights, and common greetings
and expressions.

ENFORCE
AW

NT AND MI
ME

ARY PERSO
LIT

EL FOR L
NN

For Transport Security, LEO and EMS

Æ

ARABIC

FOR LAW ENFORCEMENT
AND MILITARY PERSONNEL

*
PREVENTING & RECOVERING FROM

TRAUMATIC STRESS

*

*

STRESS
MANAGEMENT

CRISIS
INTERVENTION

FOR EMERGENCY PERSONNEL

FOR EMERGENCY PERSONNEL

STRESS CONTROL &
RESILIENCE
FOR THE WILDLAND FIRE COMMUNITY

Æ

Support mental and emotional health in emergency medical services (EMS) and health care personnel so they can
effectively perform their critical duties.

Æ

Employ useful techniques for developing stress-control skills and resilience.

Æ

Develop and practice coping strategies for dealing with and overcoming stressful situations and crises.

Æ

Use the information in these guides to help others in states of emotional turmoil better deal with stress.

Security & Preparedness

Stress Resilience

* Licensed by ICISF

PREA Standards
15-0097-000-01 | 15-0098-001 | Printed in Canada
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G Listening.
G Offering reassurance and warmth.
G Being calm.
G Being supportive.
G Being nonjudgmental.
G Caring.

INTERACTING WITH THE
VICTIM

When you’re dealing with the victim, behave in a
neutral and nonjudgmental way.
G Do not ask the inmate for details of the
incident.
G Provide the inmate with services needed to
feel safe and secure.

Almost 10% of adult state inmates reported being sexually
victimized when they were in prison.*
G About 4% were forced or pressured to have
nonconsensual sex with another inmate.
G About 5% reported an incident that involved facility
staff.

P RISON
R APE
E LIMINATION
A CT

EFFECTIVE
COMMUNICATION
WITH A VICTIM OF
SEXUAL MISCONDUCT

TIPS FOR CORRECTIONAL PERSONNEL –
EMPLOYEES, CONTRACTORS AND
VOLUNTEERS

PRISON RAPE ELIMINATION ACT

PREVENTING
POSSIBLE SEXUAL
MISCONDUCT

FOR EMPLOYEES, CONTRACTORS
AND VOLUNTEERS
It is your job to prevent, detect and respond to sexual
misconduct in your correctional facility.

Sexual
misconduct

TIPS FOR PRISON EMPLOYEES,
CONTRACTORS AND VOLUNTEERS
It is your job to prevent, detect and respond to sexual
misconduct in your correctional facility.

Sexual
misconduct

=

Sexual abuse and
sexual harassment

*U.S. Bureau of Justice Statistics (2012)

PREA addresses the problem of sexual misconduct in
confinement facilities:

G Juvenile facilities

The PREA standards are published in the Federal
Register, Vol. 77, No. 199 (June 20, 2012), starting at
page 37198. Go to:
www.gpo.gov/fdsys/pkg/FR-2012-06-20/
pdf/2012-12427.pdf
The National Institute of Corrections (NIC) offers a free
e-course, “Your Role: Responding to Sexual Abuse.” It
is available online to anyone working in a correctional
institution at:
www.nicic.gov/training/prea

© 2015 QuickSeries Publishing
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Sexual abuse and
sexual harassment

It’s vital to separate the victim and the abuser,
and take steps to preserve evidence until an
investigator arrives.

1. Ask the victim not to do anything that
could destroy physical evidence. (See
“Actions to Be Avoided,” over.)

G Community confinement facilities

You may want to
solve the victim’s
problems yourself
or to rescue the
victim. Resist that
temptation. Instead,
help the victim to
identify his or her
own concerns and
options.

=

The staff first responder is the first person
to arrive after an incident of sexual abuse.
However, this can also be whoever is first
approached and told about the incident. This
means that anyone working at the facility must
know what to do.

If you are the first staff member to respond, but
you are not a security staff member, you must:

G Adult prisons and jails
G Lockups

PRISON RAPE ELIMINATION ACT
STAFF FIRST
RESPONDER DUTIES

The standards of the Prison Rape Elimination Act
(PREA) cover your responsibilities for preventing,
detecting and responding to sexual misconduct in
confinement facilities.
You must respect the standards’ requirements and
follow your facility’s standard operating procedures
if an inmate, detainee or resident has been sexually
victimized.
These tips will help you when you are dealing with the
victim.

Sexual
misconduct

=

Sexual abuse and
sexual harassment

2. Notify security staff. Security staff are
usually the staff responsible for enforcing
compliance.

It’s important to know who to notify
in your facility. For example, instead of
security staff, you might have to report
to an investigative team, such as an
Investigative Services Unit (ISU) or Internal
Affairs (IA), or to the medical department.
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Æ

Understand crucial Prison Rape Elimination Act (PREA) standards with concise, user-friendly explanations and terms.

Æ

Know how to detect, respond to and prevent sexual abuse and harassment in prisons, jails and juvenile facilities.

Æ

Encourage correctional officers and any other employees, contractors and volunteers to understand their responsibilities.

Æ

Search for and find important information quickly and easily with the use of efficient color-coded tabs.

For Corrections Professionals

IDENTIFYING AND
MANAGING GANGS

IN AN ADULT CORRECTIONAL FACILITY

OFFENDER
TRANSITION
ASSISTANCE
FOR INMATES AND
FAMILY MEMBERS

Æ

Take your pocket-sized guide on the job for quick and easy
reference of relevant information.

Æ

Have the knowledge and power to better execute your duties by
implementing your guide as a workplace “cheat sheet.”

Æ

Use valuable lists and resources to help maintain security and
effectively perform your duties.

For LEO and EMS

Program Outreach

You can best help the victim by:

G That they have the right to be free from sexual abuse and sexual
harassment.

ASSISTING THE VICTIM

When you encounter the victim, you may see a
range of reactions (e.g., shock, frenzy, disorientation, calmness). In these circumstances, it may
be difficult to understand the victim’s feelings,
problems, and/or needs.

G How to report incidents of sexual misconduct.

A GUIDE FOR EMPLOYEES, CONTRACTORS
AND VOLUNTEERS

You must let inmates know:

A GUIDE FOR EMPLOYEES, CONTRACTORS
AND VOLUNTEERS

Wallet
Card

Message
Card

G That they have the right to be free from retaliation for reporting
incidents of sexual misconduct.

PREA STANDARDS
FOR JUVENILE
FACILITIES

G How the facility responds to such incidents (policies and
procedures).

Pamphlet
PRISON RAPE
ELIMINATION ACT
(PREA) STANDARDS

Ask About Our Other Topics:
Education

Home Life

Health &
Wellness

Work Life &
Safety

For a free sample or more information on how
QuickSeries can help you make your program
a success, contact us:
1-800-361-4653
info@quickseries.com
www.quickseries.com
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